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Many people across the country have adopted a green lifestyle in their own homes by participating in 

recycling programs, conserving resources, and buying products made from recycled materials. What 

Gwinnett residents may not know is that their local government is taking measures every day to maintain 

environmental sustainability. The Gwinnett County Department of Support Services oversees the Green 

Communities Program, a voluntary certification program administered by the Atlanta Regional 

Commission. This program assists local governments in reducing their overall environmental impact, 

which can also result in financial savings.  

Beginning in 2008, Support Services implemented measures to achieve 

certification under this program. Several County departments came 

together to help make Gwinnett’s government greener. Department of 

Transportation staff changed traffic flow and signals to save electricity and 

improve air quality. Staff from the Department of Water Resources 

provided their expertise in developing ways to conserve and reuse water. 

Employees from Community Services piloted a program to efficiently 

deliver meals to seniors while saving fuel. These are among the many 

green measures that County departments have taken in recent years to 

promote sustainability. 

 

Because of this teamwork, Gwinnett County was able to achieve the ARC’s Gold Level certification in six 

short years. “A lot of departments have worked together to make this program successful,” said Support 

Services Facilities Manager Dennis Baxter. “The gold certification would not have been possible without 

the help of numerous individuals throughout the County.”  

 

One vital pathway to sustainable government is green construction. 

Under the Green Communities program, all new County-owned buildings 

more than 5,000 square feet are required to be Leadership in Energy 

and Environmental Design-certified. Gwinnett’s first LEED-certified 

building, the Environmental and Heritage Center in Buford, was 

completed in 2007. Since then, the 911 center, Police Training facility, 

Senior Services Center, Hamilton Mill Library, and Yellow River Water 

Reclamation Facility Operations Center all have met this certification. 

Green features include natural lighting to decrease the use of energy 

and low-flow plumbing fixtures to conserve water.   

Existing County facilities have also been modified to meet environmentally friendly specifications. County- 

owned buildings are required to meet Energy Star certification and certain new renovations of old spaces 

are required to meet LEED certification requirements. With the help of an Energy Efficiency and 

Conservation Block grant issued in 2009, Support Services staff has been hard at work performing 

energy audits of all County buildings and making changes to conserve energy and money. Some of these 

changes include lighting upgrades, new HVAC equipment, and lighting controls that automatically shut off 

when not in use.  

Environmentally friendly 

measures such as using LED 

bulbs in traffic signals conserve 

resources. 

Green building practices and smart 

water management are just two ways 

the County preserves the environment 

while providing public service. 



Replacing traditional light bulbs with other sources such as LED lighting has been a major shift for many 

households in recent years. The advantages include longer useful life and energy savings. The 

Department of Transportation has been able to save a considerable amount of energy by replacing all 

traffic signals within Gwinnett County with LED bulbs. DOT also operates a traffic control center, where 

staff monitors real-time traffic conditions and can adjust signal timing to alleviate traffic. This eases the 

stress of the daily commute for residents while improving air quality by cutting down on traffic gridlock. 

The Support Services Fleet Management Division plays an important role in keeping Gwinnett’s air clean 

as well. A no idling policy requires County vehicles to idle no more than two minutes unless they are in 

traffic or on routine stops.  

As the County continues to grow, water quality and conservation 

remains an important issue. Gwinnett County takes this very 

seriously and has numerous measures in place to ensure that 

residents have a clean, adequate water supply and that our 

streams and rivers are protected. Seemingly simple changes such 

as water audits and fixture replacements in County facilities are 

anticipated to save 1.3 million gallons of water per year by the end 

of 2018. The Department of Water resources uses non-potable 

reuse water from one of its treatment facilities for irrigation, 

flushing toilets, and the heating and cooling system at the Gwinnett 

Environmental and Heritage Center. 

Water is not the only natural resource that County departments are 

working to sustain. Gwinnett’s natural beauty has always been a draw for residents and visitors alike. 

Despite future development, there is an estimated 16,800 acres of greenspace in Gwinnett that will be 

permanently protected. Visitors to county parks can count on having this greenspace to enjoy for 

generations to come. Among many other measures that protect the natural surroundings are a landscape 

plan that requires responsible practices such as the use of drought tolerant plants and minimal use of 

irrigation and chemicals.   

County departments participating in the Green Communities Program also concentrate on education and 

community partnership. For example, staff from the Solid Waste and Recovered Materials Division 

provide educational opportunities by visiting summer camps and distributing information to kids on how 

they can become involved in reducing, reusing, and recycling. For adults, the division hosts two popular 

community recycling events each year. Tons of old tires, paint, toner cartridges, electronics, and tennis 

shoes are collected and diverted from landfills during these events. 

 

 

 

The Department of Support Services makes 

it easy for residents to recycle both through 

the curbside recycling program and by 

hosting community recycling events. 


