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Insurance Services Office 
(ISO) Rating

The Insurance Services Office (ISO) is an independent company and leading source of information about property/casualty insur-
ance on a community’s fire suppression capabilities. A Public Protection Classification rating from 1 to 10 is assigned to the commu-
nity after a scheduled inspection. Class 1 generally represents superior property fire protection, and Class 10 indicates that the area’s 
fire suppression program doesn’t meet ISO’s minimum criteria.  

Criteria

Gwinnett County’s 2011 Score 

A community’s ISO rating and associated weights of score are based on:
•	 911-Center	and	Communications	Systems:	This focuses on the facilities, technology, 

and support for handling and dispatching fire alarms. This score accounts for 10% of 
the total classification

•	 Water	Supply: ISO reviews the water supply a community uses to determine the 
adequacy for fire suppression purposes.  ISO also considers hydrant size, type, and 
installation, as well as the inspection frequency and condition of fire hydrants.  This 
score accounts for 40% of the total classification

•	 Fire	Department:	ISO focuses on a fire department’s first-alarm response to minimize 
potential loss. ISO reviews engine companies, ladder/service companies, distribution 
of fire department personnel, and training.  This score accounts for 50% of the total 
classification

Gwinnett County Summary Reports Overall Score ISO Rating

2011 68.09 4

1996 61.75 4
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Gwinnett County received the following ratings for each of the scoring criteria:
•	 911-Center	and	Communications	Systems: Received 10 out of 10 points (7.65 in 1996). The 

process of saving lives begins with the 911 call takers and dispatchers. Our state-of-the-art 
Communications E911 Center received exceptional ratings for telephone service, dispatch 
circuits, and the number of operators

•	 Water	 Supply: Received 37.34 out of 40 points (32.92 in 1996). The ambitious, high-tech 
strategy and programs of the Department of Water Resources ensured an ample water supply 
system and hydrants to maximize the beneficial use of our water resources

•	 Fire	Department: Received 28.15 out of 50 points (26.89 in 1996). Since the 1996 survey, the 
Fire Department’s strategic plans addressed community needs and expectations with the ad-
dition of 10 new fire stations, 10 engine companies, 2 ladder/truck companies, 8 ambulances, 1 
squad, 1 technical rescue unit, 1 new battalion, and personnel levels were increased accordingly

Note:	A	“Divergence	Factor”	is	used	by	ISO	to	balance	the	scores	between	water	supply	and	the	fire	
department.	As	a	result,	7.41	points	were	deducted	from	the	final	score	to	re-balance.	The	Divergence	
Factor	in	1996	was	5.71	points.	


