
Gwinnett County maintains enough water and sewer lines to stretch from Georgia to California and back.
Combine this with over 700 miles of storm drainage pipe and 600,000 Gwinnett residents, and there are
bound to be some problems. The Department of Public Utilities needs every County resident to be watchful

for water trouble in their area and report the problems they see through our 24 hour call center. When
you call, please be able to provide as much information as possible. Try to answer the
questions Who, What, When, Where, Why, and How as they apply to each situation. Some

possible problems that may be reported through the call center are as follows:

.Damaged Pipes. Flooding

.Illegal dumping into the. Easement Maintenance
storm drain. Drainage Problems

.Water Leaks. Sanitary Sewer Overflow

Gwinnett County 24 Hour Call Center (678) 376- 7000

(Illegal dumping or clogging of drainage structures is a violation of Gwinnett County Development Regulations Article 7.4.6. )


