o Gwinnett Gwinnett County Defined Benefit Plan

WHAT YOU
NEED T0 KNOW

ABOUT YOUR PENSION PLAN

The Gwinnett County Defined Benefit Plan has moved to Transamerica.

At Transamerica, our mission is to provide retirement planning tools and resources for pension plan participants
like you.

Through Transamerica’s retirement plan website (transamerica.com) you will have 24-hour access to a wealth of
specific pension information, including:

» Information about your current and projected pension benefit.

 Ability to model your pension benefit based on a variety of assumptions.

« Access to begin the retirement process.

» Helpful information about plan provisions and benefit eligibility.

Transamerica representatives are also available to help you Monday through Friday from 8 a.m. to 8 p.m. ET at
888-976-8196.

The enclosed flyer provides additional material and information about accessing up-to-date information on your
pension plan so that you can understand its provisions and see how your pension benefit can help you meet your
retirement income goals.

Transamerica is committed to providing the highest quality retirement planning services, and we look forward to
helping you.

This material was prepared for general distribution. It is being provided for informational purposes only and should not be viewed as an
investment recommendation. If you need advice regarding your particular investment needs, contact your financial professional.

[Plan Sponsor Name] has selected Transamerica Retirement Solutions as your retirement plan provider, but there are no other affiliations
between the two organizations.
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ACCESS YOUR PENSION ONLINE Q Guinnet

YOU CAN LOG IN TO YOUR ACCOUNT STARTING January 1, 2019.

Our website, transamerica.com, provides 24/7 access to your benefit information, as well as
tools and resources to help you create or modify your retirement strategy.

SIGN IN: From the main screen, click LOG IN button.
FIRST-TIME USERS RETURNING USERS

Step 1: Select "Register An Account" Step 1: Select an account type of Retirement
Plans and click LOG IN.
Step 2: Select an account type of Retirement

Plans and click REGISTER. Step 2: Sign in to your account by entering your

username and password.

Step 3: Follow the instructions to establish a

new account. Step 3: Click on the details button of the account
you want to access.

ONCE YOU'RE IN:

Select your account by clicking “View” next to The Gwinnett County Defined Benefit Plan. On the left-hand navigationpanel,
you'll find seven tabs:

Benefits Overview, Your Information, Beneficiary, Retirement, Are You OnTrack®, Documents, and Resource
Center. Within these sections, you'll be able to:

VIEW BENEFITS EARNED TO DATE COMPLETE RETIREMENT KIT
*  Current benefit earned appears on the * To begin the retirement process,
Benefits Overview tab. access the necessary forms under the

Retirement tab.

MODEL DIFFERENT RETIREMENT DATES COMING SOON

* Tosee how your benefits change as you work *  Single Sign On through gcretire.com to
longer or select a different retirement date,

: ; . allow you access to your full retirement
click Estimates under the Retirement tab.

picture.
* To compare scenarios side-by-side, click
Prior Estimates under the Retirement tab.

If you need assistance, call us: 888-976-8196. We're available Monday through Friday, 8 a.m to 8 p.m. ET. Customer
service for the hearing and speech impaired is available through TTY technology and a special toll-free number:
877-798-1794.

This material was prepared for general distribution. It is being provided for informational purposes only and should not be viewed as an investment recommendation.
If you need advice regarding your particular investment needs, contact your financial professional.

Your employer has selected Transamerica as your retirement plan provider, but there are no other affiliations between the two organizations.
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