EAP and Work-Life Services

Feeling overwhelmed?
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Stay in Control

- Check the facts

- Do a digital detox

- Connect with others

- Get up and get moving

- Be grateful

- Be compassionate towards yourself and others
- Gain perspective

- Be prepared

- Practice self care
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Life made easier

EAP and Work-Life Services are convenient,
confidential and provided at no cost to you
and members of your household.
We're here 24 hours, seven days a week, so
call anytime.

For free and confidential assistance,
Call toll-free or log on to your EAP website.
855-330-2962

See the EAP Work-Life Services flyer for
phone number and login information.

Personal information about participants remains confidential accordingto all applicable state and federal laws,
unless disclosure is required by such laws. Services providedby Humana EAP and Work-Life Services.
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Multi-Language Interpreter Services

English: ATTENTION: If you do not speak English, language
assistance services, free of charge, are available to you. Call
1-866-440-6556 (TTY: 711).

Espaiiol (Spanish): ATENCION: si habla espaiiol, tiene a su
disposicion servicios gratuitos de asistencia lingistica. Llame al
1-866-440-6556 (TTY: 711).

FMPX (Chinese): ¥  MREEAENF O B R HFESIED
Ai#5 - SAELE 1-866-440-6556 (TTY: 711)-

Tiéng Viét (Vietnamese): CHU Y: Néu ban noi Tiéng Viét, co
cac dich vu hé trg ngdn nglr mién phi danh cho ban. Goi s6
1-866-440-6556 (TTY: 711).

=20 (Korean): 2l : #=0{F ME8HA = 22, 20 X MU|AZ RE2
0|85ta = AUSLICH. 1-866-440-6556 (TTY: 711) M= HtH
FuAM2.

Tagalog (Tagalog - Filipino): PAUNAWA: Kung nagsasalita ka ng
Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa
wika nang walang bayad. Tumawag sa 1-866-440-6556

(TTY: 711).

Pycckuim (Russian): BHUMAHWE: Ecni Bbl roeopuTe Ha
PYCCKOM A3bIKE, TO BaM AOCTYNHbI 6ecnnaTtHble yonyri
nepesoja. 3e0HMTE 1-866-440-6556 (Tenetain: 711).

Kreyol Ayisyen (French Creole): ATANSYON: Si w pale Kreyol
Ayisyen, gen sevis ed pou lang ki disponib gratis pou ou. Rele
1-866-440-6556 (TTY: 711).

Frangais (French): ATTENTION : Si vous parlez frangais, des
services d'aide linguistique vous sont proposés gratuitement.
Appelez le 1-866-440-6556 (ATS:711).

Polski (Polish): UWAGA: Jezeli mowisz po polsku, mozesz

skorzystaé z bezptatnej pomocy jezykowej. Zadzwon pod numer
1-866-440-6556 (TTY: 711).

Portugués (Portuguese): ATENCAO: Se fala portugués,

encontram-se disponiveis servi¢os linguisticos, grdtis. Ligue para
1-866-440-6556 (TTY: 711).

Italiano (Italian): ATTENZIONE: In caso la lingua parlata sia

I'italiano, sono disponibili servizi di assistenza linguistica gratuiti.

Chiamare il numero 1-866-440-6556 (TTY: 711).

Deutsch (German): ACHTUNG: Wenn Sie Deutsch sprechen,

stehen Thnen kostenlos sprachliche Hilfsdienstleistungen zur

Verfiigung. Rufnummer: 1-866-440-6556 (TTY: 711).

B#*E (Japanese):
AERE OREEEINIES. BHOESESEECHRAVELER
9. 1-866-440-6556 (TTY :711) £T. BREICTIEBIEEL,
315 (Farsi):
o8l Oyaea Sl OVl S o 658 sl Ly 4y 551 iax g3
235 olad (TTY: 711) 1-866-440-6556 Ly .oaly o aalsd lads ¢l
Diné Bizaad (Navajo): Dii baa ako ninizin: Dii saad bee
yanitti‘go Diné Bizaad, saad bee aka'anida'awo'déé’, t'aa jiik'eh,
éi na holg, koji’ hadiiinih 1-866-440-6556 (TTY: 711).
dw yall (Arabic):
38195 dy98lll Bac Luall Oiloas L8 @&l 4S31 Samc S 13] b gaula
(711 ;a8 aaall s o)) 1-866-440-6556 @y |l . jloually ol



Discriminationis Against the Law

Humana Inc. and its subsidiaries (“Humana”) comply with applicable Federal civil rights laws and do not discriminate on the basis of

race, color, national origin, age, disability, or sex. Humana does not exclude people ortreat them differently because of race, color,
national origin, age, disability, orsex.

Humana provides:

Free auxiliary aids and services, such as qualified sign language interpreters, video remote interpretation, and written informationin
other formats to people with disabilities when such auxiliary aids and services are necessary to ensure an equal opportunity to
participate.

Free language servicesto people whose primary language is not English whenthose services are necessary to provide meaningful
access, such as translated documents or oral interpretation.

If you need these services, call 1-866-440-6556 or send an email to accessibility@humana.com, or if you use a TTY, call 711.
If you believe that Humana failed to provide these services or discriminated in anotherway on the basis of race, color, national origin,
age, disability, orsex, you can file a grievance with:

Discrimination Grievances
P.O. Box 14618
Lexington, KY 40512 - 4618

If youneed helpfilingagrievance, call 1-866-440-6556 or if you use a TTY, call 711.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights electronically
through the Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaintforms are available at http://www.hhs.gov/ocr/office/file/index.html
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