
Gwinnett County Retirement Plans

Retiree web user guide – GCRetire.com



How to Login
• Visit GCRetire.com and enter your Username and Password.
• Not already registered? Click Register Now and follow the prompts on the screen. 
• Need help? Click the “Need Help?” link or call Voya customer service at 855.492.1818

between 8 a.m. to 8 p.m. ET (excluding New York Stock Exchange holidays).



How to update a 
beneficiary

• Log in to your account 
at GCRetire.com.

• Under your name in 
the upper right side of 
the screen, click 
Personal 
Information.

Participant Name

Gwinnett County Retirement Plans



How to update a 
beneficiary (cont’d)

• Select Beneficiary 
Information and then 
Add/Edit.

• Make sure to update  both 
your 457(b) account and 
your 401(a) account. 

Participant Name

Deferred Compensation Plan 457(b)

Defined Contribution Plan 401(a)



How to update 
banking

• Log in to your account 
at GCRetire.com.

• Under your name in the 
upper right side of the 
screen, click Personal 
Information.

Participant Name



How to update 
banking (cont’d)

• Select Banking 
Information and then 
Add/Edit.

• Make sure to update  
both your 457(b) 
account and your 
401(a) account. 

Deferred Compensation Plan 457(b)

Participant Name

Defined Contribution Plan 401(a)

Deferred Compensation Plan 457(b)

Defined Contribution Plan 401(a)



How to update 
allocations

• Log in to your 
account at 
GCRetire.com.

• Under My 
Retirement 
Accounts at the top 
of the page, select 
your 457(b) or your 
401(a) account. 

Deferred Compensation Plan 457(b)

Defined Contribution Plan 401(a)

Participant Name



How to update 
allocations (cont’d)

• Click the
Investments & 
Research tab from 
the top menu. 

• Click Manage 
Investments.

Participant Name



How to update 
allocations (cont’d) 

• Scroll down for 
helpful information 
and links to:

• Change your
Future 
Investment 
Elections

• Make a One-time 
Account 
Rebalance

• Set up Automatic 
Account 
Rebalancing

• Make a Fund to 
Fund Transfer

• Make sure to update  
both your 457(b) 
account and your 
401(a) account. 

Participant Name



How to withdraw or 
roll over your 
money

• Click Loans & 
Withdrawals from 
the top menu. 

• Review and compare 
your options 

• Click Proceed with 
your transaction

Participant Name



How to withdraw or 
roll over your money 
(cont.)

• Select the Withdrawal 
Type for your request

• Roth Partial 
Termination

• Partial Termination
• Rollover
• Termination (Full) 

Distribution
• Roth Lump Sum 

Distribution
• Installment

Make sure to read 
the Special Tax 
Information Notice



Partial/Full
Termination

• You can choose to 
withdraw a 
percentage or 
dollar amount



Request a rollover

• Select “I want to 
request an amount to 
rollover” at the 
bottom of the screen.

• Choose Percent or 
Dollars



Request a rollover 
(cont.)

• Select or enter the 
information for the 
trustee for your 
distribution —the 
financial institution 
receiving your rollover. 



Request Installments

• Select starting Date or Age
• Indicate amount of each 

payment or the number of 
payments

• Select frequency of 
payments – monthly, 
quarterly, semi-annual or 
annual



Taking a Required 
Minimum 
Distribution (RMD)

• You can keep your 
balance in the Plan 
until you turn age 72

• Then you are 
required to begin to 
take distributions

• If you don’t, Voya will 
automatically do 
them as of 12/31

• Click Loans & 
Withdrawals from 
the top menu 

• Click Required 
Minimum 
Distribution (RMD)

• Follow the 
instructions on the 
screens



Tax Withholding 
Information

• Click Withholding 
Information to see 
applicable state and 
federal taxes withheld 
from your account. 

• Make changes to your 
tax withholding amounts 
if you choose 

• View a summary of your 
withdrawal and tax 
withholdings. 



• Withdrawals are subject to a 20% federal withholding
o Unless directly rolled over to another eligible plan
o Taken out at the time of the distribution

• Distributions may also be subject to state withholding 

• Money is taxable in the year received
o You may owe additional taxes above the amount withheld 

• 10% premature distribution penalty may apply to distributions from the 401(a) Plan 
o Exceptions

 You are at least age 59½ 
 You retire from the County
 The money is directly rolled over to another eligible plan

Tax implications–Distributions from before-tax accounts



• You will pay no taxes on Your Roth after-tax contributions 

• Any investment earnings on your Roth after-tax contributions will generally be 
tax-free if you receive a “qualified” distribution under the Plan 

• A “qualified” distribution means: 
• You are at least age 59½ (or become disabled or deceased) 
• And it has been at least five calendar years since you started making Roth after-tax 

contributions to the Plan 

• If you take a distribution before these conditions are met, any investment 
earnings related to your Roth after-tax contributions will be subject to federal 
(and where applicable) state income taxes. 

Tax Implications–Distributions from Roth after-tax accounts



Choose your delivery 
options

• Direct deposit
• Expedited delivery
• Regular US mail



Verify and Submit

• Distribution amount
• Tax withholding
• Delivery information
• Rollover information



Registered Representative of and securities offered through Voya Financial Advisors, Inc. (member SIPC)

Need help? Contact a local Voya representative

• Or call Voya Customer Service at 855.492.1818
• Associates available weekdays from 8 a.m. to 8 p.m. ET (excluding New York Stock Exchange holidays)
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