
  

 
Planning Commission Advertised Public Hearing Date: 6/7/2023 
Board of Commissioners Advertised Public Hearing Date: 6/27/2023  

 

PLANNING AND DEVELOPMENT DEPARTMENT 
CASE REPORT 

 
 
Case Number: SUP2023-00021 
Current Zoning: C-2 (General Business District) 
Request:   Special Use Permit  
Address:  3473 Old Norcross Road 
Map Number:  R6232 103 
Site Area:  6.65 acres  
Square Feet:    44,061 
Proposed Development: Outdoor Storage   
Commission District:  District 1 – Commissioner Carden  
Character Area:  Regional Activity Center  
 
Staff Recommendation:   DENIAL 
 
Planning Commission 
Recommendation:   DENIAL 
 

             



Applicant: Notting Hill Inc.   Owner:  Notting Hill Inc.  
 11539 Park Woods Circle, Suite 303 

Alpharetta, GA 30005 
 c/o Bennett Jaewook Lee 

125 Spalding Trace  
   Sandy Springs, GA 30328 
    
Contact: Claude Letourneau                 Contact Phone:              404.680.5213 

 
Zoning History 
 
The subject property is zoned C-2 (General Business District). The property was rezoned from M-2 
(Heavy Industry District) to C-2 in 1995 for commercial/retail development, pursuant to RZ-95-158.  
 
Existing Site Condition 
 
The subject property is the McDaniel Square Shopping Center, a 6.65-acre parcel located on Old 
Norcross Road, northwest of its intersection with Satellite Boulevard. The property contains a multi-
tenant shopping center consisting of restaurants and retail in two buildings totaling 44,061 square feet 
and a parking lot constructed in 2006. Parking spaces are located along the perimeter of each building. 
The site can be accessed via two full access driveways, one from Old Norcross Road and the other 
from McDaniel Road as well as through interparcel driveways from the properties to the east and west 
of the site. There is a sidewalk and landscape strip along Old Norcross Road and McDaniel Road. A 70-
foot-wide Colonial Pipeline easement is located along the northern boundary of the site. The portion of 
the property along the easement is densely vegetated with evergreen trees. The nearest Gwinnett 
County Transit stop is approximately 0.35 miles from the subject site.  
 
Surrounding Use and Zoning 
 
The subject site is located within the Gwinnett Place Community Improvement District (CID) and 
surrounded by multifamily residential and intense commercial uses. Automotive related uses are 
located to the east, south, and west of the property. Additionally, the Satellite Place subdivision 
containing multiple auto dealers is located to the east of the site, across McDaniel Road. Gwinnett 
Place Mall is located farther to east along Satellite Boulevard. McDaniel Farm, a multifamily apartment 
development, is located to the north of the property across the unground utility easement. The 
following is a summary of surrounding uses and zoning: 
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Project Summary 
 
The applicant requests a special use permit to allow outdoor storage at a multi-tenant commercial 
shopping center on a 6.65-acre property zoned C-2, including: 

• The continued use of the existing 44,061 square-foot multi-tenant commercial buildings.  
• 218 paved parking spaces located along the perimeter of the buildings. 
• 6 metal outdoor storage containers located in parking spaces at the rear of the buildings. The 

containers are proposed to be surrounded by chain-link fencing equal in height to the container.  
• A dumpster enclosure located at the northwestern corner of the site and adjacent to the storage 

containers across the rear parking lot.  
• A code enforcement case, CEU2022-11189, is currently open on the property for property 

maintenance issues related to the storage containers and other items located at the rear of the 
site. A notice of violation was issued November 2022. (See Exhibit E) 

 
Zoning and Development Standards 
 
The applicant is requesting a special use permit for outdoor storage in the C-2, General Business 
District. The following is a summary of applicable development standards from the Unified 
Development Ordinance (UDO): 
 

Location Land Use Zoning Density 
Proposed Outdoor Storage C-2 N/A 

North Apartments   RM-10 9.28 units per acre 
East Commercial  C-2 N/A 

South Commercial   C-2 N/A 
West Commercial   C-2 N/A 
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Internal and External Agency Review 
 
In addition to these Development Standards, the applicant must meet all other UDO requirements 
related to infrastructure improvements. Internal and External agency review comments are attached 
(Exhibit F). Standard site and infrastructure improvements will also be required related to 
transportation, stormwater, water, and sewer utilities. Recommended improvements not already 
required by the UDO have been added as staff recommended conditions. 
 
Staff Analysis 
 
Special Use Permit Analysis: According to the UDO, the staff analysis and recommendation on each 
application for a Special Use Permit shall follow the same procedures as those contained in Section 
270-20. Emphasis shall be given to the evaluation of characteristics of the proposed use in relationship 
to neighboring properties and the compatibility of the proposed use with its surroundings. For Special 
Use Permits, the Department shall evaluate the request and make a recommendation with respect to 
the standards governing exercise of zoning power as defined in Section 270-20.5. After this evaluation, 
staff makes the following findings based on the standards from the UDO: 
 

A. Whether a proposed special use permit will permit a use that is suitable in view of the use and 
development of adjacent and nearby property. 

 
The surrounding area is characterized with restaurant/retail, automotive, and multifamily uses. 
The applicant proposes to maintain the metal storage containers located in the rear of the site. 
Special use permit requests for outdoor storage in the C-2 zoning district have typically been 
obtained by single occupancy buildings needing storage space for equipment or additional 
inventory and not for multi-tenant buildings within temporary storage containers. The applicant 
proposes to continue to use storage containers that are placed within parking spaces in the rear 
lot. Outdoor storage in a multi-tenant shopping center is not suitable in view of the use and 
development of nearby properties due to the negative visual impacts.   

 
B. Whether a proposed special use permit will adversely affect the existing use or usability of 

adjacent or nearby property. 
 

The existing use and usability of adjacent or nearby properties would be adversely impacted by 
the approval of the special use permit due to the location of the metal outdoor storage 
containers. The current location of the containers could impede traffic due to the containers 
being in spaces designed for off-street parking space. The rear parking area leads directly to the 
interparcel driveway to the adjacent property to the east making it then very visible from the 
McDaniel Road right of way. The site was not constructed for the use of open storage in the rear 
of the building and then could affect the interparcel access between adjacent properties. The 

Standard Required Existing  Meets Standard? 
Building Height Maximum: 45’ ≤45’  YES 

Front Yard Setback Minimum: 15’ >15’ YES 
Side Yard Setback Minimum: 10’ >10’ YES 
Rear Yard Setback Minimum: 30’ >30’ YES 
Off-Street Parking   Minimum: 88 spaces 

Maximum: 220 spaces 
218 spaces YES 
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use of those containers is an indication that the businesses have outgrown their respective 
suites.  

 
C. Whether the property to be affected by a proposed special use permit has a reasonable 

economic use as currently zoned. 
 

The property has a reasonable economic use as currently zoned.   
 

D. Whether the proposed special use permit will result in a use which will or could cause an 
excessive or burdensome use of existing streets, transportation facilities, utilities, or schools. 
 
No additional impact on public facilities would be anticipated in the form of traffic, utility 
demand, and stormwater runoff. No impact is anticipated on school enrollment. Agency review 
comments related to any potential improvements concerning this special use permit request is 
attached (Exhibit F). 

 
E. Whether the proposed special use permit is in conformity with the policy and intent of the 

Unified Plan and Future Development Map. 
 

The 2040 Unified Plan and Future Development Map indicates that the subject property is within 
the Regional Activity Center Character Area. The dominant focus of Regional Activity 
Centers are major activity centers for Gwinnett County and the broader region and would 
include a combination of retail, office, high-density residential uses. and transit-oriented 
development. These developments should feature, “high quality aesthetics and site design”. The 
proposed special use permit for outdoor storage would fail to meet this vision and is not in 
conformity with the policy and intent of the Unified Plan.  
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F. Whether there are other existing or changing conditions affecting the use and development of
the property which give supporting grounds for either approval or disapproval of the proposed
special use permit.

The subject site was constructed in 2006 and has maintained the same property owner since
2014. This special use permit request was initially brought by a code enforcement case
regarding the use of the storage containers and other property maintenance issues that do not
comply with county standards. It appears that over time, different occupants of the multi-tenant
building have placed storage containers behind their suites which has led to the existing
haphazard placement of the six metal storage containers.  These containers not only impede
the interparcel access driveway, but also the loading and unloading zones at the back of the
building for multiple tenants. In addition, temporary structures are only permitted by the building
code in relationship to construction actions. Therefore, if they are to remain they would need to
become permanent accessory structures which would be difficult due to their current location.
Thus, denial of the special use permit request would be appropriate to ensure development is in
line with the Gwinnett Regulations.

Staff Recommendation 

Based on the staff’s evaluation of the request and the standards governing exercise of zoning power, 
the Department of Planning and Development recommends DENIAL of the special use permit request. 

Staff Recommended Conditions 

NOTE: The following conditions are provided as a guide should the Board of Commissioners choose to 
approve this petition. 

Approval of a Special Use Permit for Outdoor Storage, subject to the following conditions: 

1. All outdoor storage shall be consolidated into a single location and enclosed by landscaped an
enclosure meeting the dumpster enclosure requirements of the UDO.  Location and design of
the enclosure and landscaping to be reviewed and approved by the Department of Planning and
Development.

2. Outdoor Storage shall be set back at least 60 feet from any side or rear property lines.

3. The storing of food and perishable items shall be prohibited within the outdoor storage
containers.

Planning Commission Recommendation 

Based on staff’s evaluation of the request, information presented at the public hearing, and the 
Planning Commission’s consideration of the standards governing the exercise of zoning power related 
to this application, the Planning Commission recommends DENIAL of the special use permit request. 
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Exhibits: 

A. Site Visit Photos
B. Site Plan
C. Letter of Intent and Applicant’s Response to Standards
D. Application and Disclosure of Campaign Contributions
E. Code Enforcement Case (CEU2022-11189) Inspection Workflow
F. Internal and External Agency Review Comment
G. Maps
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Exhibit A: Site Visit Photos 
 

 

View of Existing Retail Business off Old Norcross Road  
 

 

View of Existing Retail Business off Old Norcross Road  

SUP2023-00021 8 of 34 NT



View of the Rear Property from the McDaniels Road Entrance 

View of Storage Containers Located in the Rear 
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View of Storage Containers Located in the Rear 

View of Storage Containers Located in the Rear 
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View of Storage Containers Located in the Rear 

Storage Container Visible from Building Breezeway 
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Exhibit B: Site Plan 
 

[attached] 
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Exhibit C: Letter of Intent and Applicant’s Response to Standards 

[attached] 
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Exhibit D: Application and Disclosure of Campaign Contributions 

[attached] 
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Exhibit E: Code Enforcement Case (CEU2022-11189) Inspection Workflow 

[attached] 
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CASE NUMBER  :  CEU2022-11189

GWINNETT COUNTY

PRIMARY ADDRESS:  3473 OLD NORCROSS RD, DULUTH, GA 30096

RECEIVED DATE:  11/22/2022

APPLICATION STATUS:  Court Inspection - Scheduled

DESCRIPTION: PROPERTY MAINTENANCE CASE FOR OUTDOOR 
STORAGE

INSPECTIONS

Inspection Requested Scheduled Completed Status Inspector Comment

Court Inspection 1/6/2023 5/16/2023 Scheduled Onesia Scott

Re-Inspection 12/12/2022 12/5/2022 1/4/2023 Not Complied-
Citation Pending

Onesia Scott Open storage remains (shopping carts, boxes, chairs, etc.) storage containers also 
remain on the property.

Initial Inspection 11/22/2022 11/21/2022 11/21/2022 Mailed Official 
Notice

Onesia Scott Open storage of trash, debris and etc. rear of the property (shopping carts, boxes, 
furniture, etc.)

WORKFLOW HISTORY

Workflow Task Assigned Due Completed Status Inspector Comment

Enforcement 
Intake

11/22/2022 11/22/2022 11/22/2022 Complaint Accepted Savannah Richardson

Enforcement 11/22/2022 12/5/2022 11/21/2022 Mailed Official Notice Onesia Scott Please remove the Open storage of trash, debris and etc. rear of the 
property (shopping carts, boxes, furniture, etc.)

CONTACTS ROLE NAME ADDRESS CITY/STATE/ZIP

Registered Agent BENNETT JAEWOOK 
LEE

125 Spalding Trace Sandy Springs GA 
30328

OWNER NAME ADDRESS CITY/STATE/ZIP

NOTTING HILL INC 310 VALLEY BROOK WAY NE ATLANTA, GA, 30342-3377

Inspection Workflow Information PRINTED ON: 5/4/2023 Page 1 of 1
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Exhibit F: Internal and External Agency Review Comments 

[attached] 
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TRC Meeting Date: 4.5.2023 
Department/Agency Name: Transportation 
Reviewer Name: Brent Hodges 
Reviewer Title: Construction Manager 1 
Reviewer Email Address: Brent.Hodges@gwinnettcounty.com 
Case Number: SUP2023-00021  
Case Address: 3473 Old Norcross Road, Duluth, 30096  

 Comments: X  YES NO 
1 Old Norcross Road is a minor arterial. ADT = 26,882.  

2 0.35 mile to the nearest transit facility (#2334752) Gwinnett Transit Center.  

3 

4 

5 

6 

7 

Recommended Zoning Conditions:  YES X NO 
1 

2 

3 

4 

5 

6 

7 

Department of Planning and Development 
TECHNICAL REVIEW COMMITTEE

SUP2023-00021 28 of 34 NT

mailto:Brent.Hodges@gwinnettcounty.com


TRC Meeting Date: 

Department/Agency Name: DWR 

Reviewer Name: Mike Pappas 

Reviewer Title: GIS Planning Manager 

Reviewer Email Address: Michael.pappas@gwinnettcounty.com 

Case Number:  SUP2023-00021 

Case Address:  3473 Old Norcross Road 

   Comments:     X     YES  NO 
1  Water: DWR does not have comments for this development. The existing building is connected to public 

water. 

2  Sewer: The existing building is connected to public sewer. No permanent structures are allowed within the 
sewer easement. 

3 

4 

5 

6 

7 

Recommended Zoning Conditions:    YES X NO 
1 

2 

3 

4 

5 

6 

7 

Department of Planning and Development 
TECHNICAL REVIEW COMMITTEE
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Exhibit G: Maps 

[attached] 
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