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gde LLisy Complaint/Inspection Process

Complaint received via webpage, Initial inspection completed
hotline, phone call, email, or walk-in. — within 5 business days. —) No violation observed. Case closed!
Case created and Pictures and notes taken to '
assigned to an officer. document property.

Property in compliance! Case closed.
Pictures and notes taken to

document property. —

Violation(s) observed. Notice of Violation issued and
discussed with resident or posted if contact not made.
Notice of Violation letter mailed to the property owner
listing the violations and the compliance date.

/ \ Re-inspection)q—
.

Violations still present. I
Contact with resident attempted.

Pictures and notes taken to I . l
document property. mm——) Extension granted |

l

Citation issued with a court date and
Code Enforcement case closed.
Judge can issue fines or grant more time to bring
l / property into compliance for a reduced fine. \ _
Guilty/ NoLo plea ) I Court case closed |

Court process
Trial date set or the property owner provided /

begins with
TR \ Not guilty ) — proof the violations have been brought into
- compliance. Case can be dismissed.




