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Stay tuned in with Gwinnett County Transit
Have you attended meetings, tried out our Travel Training
program, chatted with us at one of our events, or just seen
our buses pass you by? Now you can learn more about
Gwinnett County Transit by reading our monthly newsletter.
In The Transit Bulletin, you can learn about updates to our
transit system, register for monthly events, discover tips for
riding with us, and much more. Visit Gwinnett County
Transit's website here. #GwinnettMoves

What's new?

No service on Independence Day
In observance of Independence Day, Gwinnett County
Transit's local bus, commuter bus, and paratransit
services will not operate on Saturday, July 4. We will
run only local and paratransit services on Friday, July
3, and return to full operation on local, commuter, and
paratransit services on Monday, July 5.

​For more information, please call GCT Customer
Service at 770.822.5010, or click here.

Half fare and paratransit ID cards available
Paratransit and half fare customers are now permitted to
come into the Gwinnett County Transit Customer Service
Office to receive their Breeze Card with ID photo. This
service was temporarily suspended because of COVID-
19. Breeze Cards with photo IDs may be presented to
bus drivers for validation, and are used to pay paratransit
fares and half fares.

https://www.gwinnettcounty.com/web/gwinnett/Departments/Transportation/GwinnettCountyTransit
https://www.gwinnettcounty.com/static/departments/transportation/pdf/July4UpdatedHoliday2020rev.pdf


For more information, please call GCT Customer Service
at 770.822.5010 or visit GCT's Customer Service Office
at 3525 Mall Boulevard, Suite 5C in Duluth.

Face masks and hand sanitizer on local buses
Gwinnett County Transit now provides face
masks and hand sanitizer in dispensers on
all local buses.

For more information on the impact of
wearing cloth masks and to learn how to
make your own, you can visit the CDC's

website. To read more about the measures being taken to prevent the spread of COVID-19,
please click here or call GCT Customer Service at 770.822.5010.

Local buses limiting capacity to 15 passengers
To protect our bus drivers and patrons, Gwinnett County
Transit is temporarily only allowing 15 passengers on local
buses. Once a local bus reaches its 15-passenger capacity,
it will display “Bus Full. Please wait for the next bus” until
there is room on the bus.

​As more people are heading back to work, it is our top
priority to get riders to their destinations safely. To learn more about changes to service,
please click here or call GCT Customer Service at 770.822.5010.

Transit tips & tricks
Do you or someone you know need guidance on the
do's and don't's of riding transit? Gwinnett County
Transit provides all the details you need for your
convenience. You can find all the local and commuter
information you need here. If you need paratransit
information, please click here.

​To learn more, please call GCT Customer Service
at 770.822.5010.

Gwinnett BRT Study: tell us what you want to see
Gwinnett County – in

https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/diy-cloth-face-coverings.html
https://www.gwinnettcounty.com/web/gwinnett/departments/transportation/gwinnettcountytransit/newsyoucanuse
https://www.gwinnettcounty.com/static/departments/transportation/pdf/COVID-19 Local Update 612020.pdf
https://www.gwinnettcounty.com/web/gwinnett/departments/transportation/gwinnettcountytransit/generalinformation
https://www.gwinnettcounty.com/web/gwinnett/departments/transportation/gwinnettcountytransit/paratransitinformation


partnership with the
Gateway85, Gwinnett Place
and Sugarloaf Community
Improvement Districts and the
Atlanta Regional Commission
– is embarking on an integrated
land use and transportation
plan for its first proposed Bus
Rapid Transit (BRT) corridor.

Bus rapid transit is similar to rail-based transit services but uses rubber-tired vehicles to
provide service to more people at a lower cost. Like rail, BRT moves people quickly and
efficiently to and from their destinations, but is faster and cheaper to launch than heavy and
light rail service.
 
The study will evaluate potential station locations, record stated preferences for surrounding
development/redevelopment, and provide recommendations to make this vision a reality.
These recommendations will be determined through technical analysis as well as by input
from the community.
 
To support public engagement in the time of social distancing, the project team has created
an interactive project website, GwinnettBRT.com, which features information about the study
as well as a survey and a Map It! activity.

We Want Your Feedback
Have comments or suggestions about

Gwinnett County Transit service? Please call
us at 770.822.5010 or email us at

transit@gwinnettcounty.com.

Travel Training
Nervous about riding the bus? Riding GCT is
easy. Call us today at 770.822.5010 to learn

how to catch a bus, use the MyStop app,
read a schedule, pay fare, and more. You

can also arrange a group or individual
training session in the future.

To sign up for The Transit Bulletin, click here.
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http://www.gwinnettbrt.com
mailto:transit@gwinnettcounty.com
https://www.gwinnettcounty.com/web/gwinnett/departments/transportation/gwinnettcountytransit/customerservice
https://visitor.constantcontact.com/manage/optin?v=001nFupVrVrNd7OZW0FXLz3EC5xuhwXyfvZ
http://www.facebook.com/GwinnettCountyTransit
https://twitter.com/gctransit

