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Gwinnett County Transit (GCT)
Title VI Complaint Form

Gwinnett County Transit (GCT) operates its programs and services without regard to
race, color, or national origin in accordance with Title VI of the Civil Rights Act. Any
person who believes she or he has been subjected to any unlawful discriminatory
practice under Title VI may file a complaint with Gwinnett County, Georgia.

Translation of Title VI Complaint Procedures is provided on the GCT website at
www.gctransit.com for Spanish, Korean, Viethamese and Chinese. If this information is
needed in another language, please call (770) 822-5010 to speak with an interpreter.
You have the right to receive language assistance to access GCT services and
documents, free of cost.

La traduccién de los Procedimientos de reclamo del Titulo VI se proporciona en el sitio
web de GCT en www.gctransit.com para espafiol, coreano, viethamita y chino. Si
necesita esta informacién en otro idioma, llame al (770) 822-5010 para hablar con un
intérprete. Tiene derecho a recibir asistencia con el idioma para acceder a los servicios
y documentos de GCT, sin costo.
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Ban dich bang tiéng Tay Ban Nha, Han Qudc, Viét Nam va Trung Quéc dwoc cung cap
trén trang web www.gctransit.com. Néu quy khach can théng tin nay bang ngdn ngir
khac, xin vui ldng goi dén sb (770) 822-5010 dé& ndi chuyén véi thdng dich vién. Quy
khach cé quyén nhan dwoc hd tro ngdn nglr mién phi dé tiép can véi cac tai liéu va
dich vu GCT.
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In order to process your complaint, please complete this form and send to the Gwinnett
County address at the end of this form.

Section I:

Name:

Address:

Telephone (Home): Telephone (Work):

Electronic Email Address:

Accessible Format Requirements? ﬁr\%eggnt gl::écr) Tap
Section I:

Are you filing this complaint on your own behalf? Yes* No

*If you answered “Yes” to this question, go to Section llI.

If not, please supply the name and relationship of
the person for whom you are complaining:

Please explain why you have filed for a third party:

Please confirm that you have obtained the permission of the

discriminated party if you are filing on behalf of a third party. Yes No

Section lll:

| believe the discrimination | experienced was based on (check all that apply):

[ 1 Race [ 1 Color [ 1 National Origin
Date of Alleged Discrimination (Month,
Day, Year):

Explain as clearly as possible what happened and why you believe you were
discriminated against. Describe all persons who were involved. Include the name and
contact information of the person(s) who discriminated against you (if known) as well
as names and contact information of any witnesses. If more space is needed, please
use the back of this form.

Section IV:

Have you previously filed a Title VI complaint with this

o Yes No
agency”

Section V:

Have you filed this complaint with any other Federal, State or local agency, or with
any Federal or State Court?
[ 1 Yes [ 1 No

If yes, check all that apply:
[ ] Federal Agency:




[ ] Federal Court [ ] State Agency
[ ] State Court [ ] Local Agency

Please provide information about a contact person at the agency/court where the
complaint was filed:

Name:

Address:

Title:

Agency:

Address:

Telephone:

Section VI:

Name of agency complaint is against:

Contact person:

Title:

Telephone Number:

You may attach any written materials or other information that you think is relevant to
your complaint.

Signature and date required below

Signature Date
This complaint shall be sent to the following address:

GCT Title VI Coordinator

Ms. Eileen Schwartz-Washington

Gwinnett County Department of Transportation
Gwinnett Justice and Administration Center

75 Langley Drive

Lawrenceville, GA 30046-6935




