Transit Review Committee October 24, 2019 Meeting

On September 3, 2019 the Board of Commissioners passed a resolution to form a
citizen Gwinnett County Transit Review Committee to review the Connect Gwinnett
Plan and to solicit feedback from citizens.

In order to accommodate transit riders and ensure their access to provide feedback to
the committee, Gwinnett County Transit will have the following process in place.

Fixed Route Customers:

All meetings will be located along a transit route. The first meeting will be at the
Gwinnett Justice and Administrative Center at 75 Langley Drive in Lawrenceville on
October 8, 2019 starting at 6:30PM, and may end after fixed route service closes for
the evening. In order to accommodate fixed route customers return trips home, GCT
will make arrangements to return fixed route customers back to the bus stop of their
preference. Customers interested in scheduling a return trip can call customer service
at 770.822.5010 and ask for either Debra or Erika to be added to the list for a ride
home from the meeting. Please call by October 23, 2019, 5:00 PM so we can be sure
to accommodate all the requests appropriately.

Paratransit Customers:

Paratransit customers will be accommodated through the regular paratransit
reservation process. Please let the dispatcher know that you are attending the Transit
Review Committee (TRC) meeting.

For more information, please contact GCT Customer Service at 770.822.5010, Monday
through Friday from 6:00am to 8:00pm, and Saturday from 7:00am to 8:00pm.
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