
 

 
 
 
March 26, 2025 
 

ADDENDUM #1 
BL032-25, Provision of Document Processing Services for Voter Registrations and Elections on an Annual 

Contract 
 

**The bid deadline for BL032-25 has been rescheduled for Friday, April 4, 2025 at 2:50 PM. Bids should be typed 
or submitted in ink and returned in a sealed container marked on the outside with the BL# and Company Name.  
Bids will be received until 2:50 P.M. local time on April 4, 2025 at the Gwinnett County Financial Services - 
Purchasing Division – 2nd Floor, 75 Langley Drive, Lawrenceville, Georgia 30046.  Any bid received after this date 
and time will not be accepted.  Bids will be publicly opened and read at 3:00 P.M. Apparent bid results will be 
available the following business day on the website www.gwinnettcounty.com.** 
 
QUESTIONS & ANSWERS: 
 

Q1. Can you please provide the pricing and vendor information for the current vendor? 
A1. Please see the attached bid tabulation for BL042-20. 
 
Q2. It looks like there is red ink on some of the forms.  Is that the only color or will any items have any other 

color on them, including the postcards? 
A2. Yes, there may be color on other items (Item 6 information mailer). 
 
Q3. Section II (Service Provider Responsibility) letter “M” of your invitation to bid document (page 3) states 

that “the service provider shall be SAS-70 and PCI compliant to ensure that sensitive, private information 
provided by the department is handled properly and securely.” Can you please let me know if PCI, Soc 2 
and HIPPA compliance are acceptable to meet the needs of Gwinnett County or if SAS-70 is a must have 
for consideration? 

A3. PCI, Soc-2 and HIPPA compliance are acceptable. 
 
Q4. What would the order quantity be for each item listed on the bid schedule? The Bid Schedule shows the 

annual quantities that vary by item and within the document there is a monthly estimate of 25,000. 
A4. The quantities shown in the Bid Schedule are the estimated annual order quantities. 
 

Section II. SERVICE PROVIDER RESPONSIBILITY, Article B. shall be revised to the following: 
 
B. The Secretary of State’s Office will send files on a regular basis. The service provider shall print, insert 

and mail the forms within 24 hours of transmission (excluding weekends and holidays). Typically, the 
transmission will occur daily, with the forms to be mailed out the next business day. The service 
provider will be required to process approximately 12,000 transactions per month. During scheduled 
election cycles this number may fluctuate by 20,000 (+/-) monthly. 

 
Q5. Is it OK to mail from the vendor’s local USPS location, not within Gwinnett County or Georgia? 
A5. Yes, for special projects, the awarded contractor may request local post office mailing. 
 
Q6. For Line Item 1, a sample of the postcard that might be switched to is provided but there doesn’t seem 

to be a sample of the current version. Can that be added? Does the current version print in color or black 
only? What is the current version size? 

A6. The sample provided is current version. The three panel folded letter format (described in red underneath 
the Bid Schedule on page 4 of the bid documents) is no longer used.  

 
 

http://www.gwinnettcounty.com/


Q7. Is the #10 envelope sample the Outbound Envelope for letters mentioned in Items 4, 5, and 7? 
A7. Yes. 
 
Q8. The specifications mention a return envelope however there is no sample provided. Does the return 

envelope print in color or black only? 
A8. Please see the attached return envelope. The return envelope shall be printed in black only. 

Q9. Line Items 1-5: Are they folded and placed in an envelope or are they self-mailers? 
A9. Line item 1 is a post card and is not placed in an envelope; 
 Line item 2 placed in an envelope with the return envelope placed inside the outer envelope; 
 Line item 3 placed in an envelope with a return envelope placed inside the outer envelope; 
 Line item 4 placed in an envelope. There is no return envelope; 
 Line item 5 placed in an envelope. There is no return envelope. 
 
Q10. Line Items 1-5: If self-mailers, are they tabbed with wafer seals? If so, how many per piece and in what 

location(s)? 
A10. Line item 1 is a back-to-back post card with no wafer seal; 
 Line items 2-5 are not self-mailers; 
 Line item 2: Outer envelope, confirmation notice and return envelope;  
 Line item 3: Outer envelope, confirmation notice and return envelope; 
 Line item 4: Outer envelope and letter; 
 Line item 5: Outer envelope, challenged letter. 
 
Q11. Line Items 1-5: Is there a #9 return envelope inserted into the folded self-mailer before wafer sealing? 
A11. Line item 1: no return envelope; 
 Line item 2 and 3: return envelope included; 
 Line item 4 and 5: no return envelope included. 
 
Q12. Line Items 4, 5, and 7 mention letters but there don’t seem to be samples. Could those be provided? Are 

they single or multiple pages? Are they printed front and back? Are they black only or have color? 
A12. Please see the attached sample. These shall be printed front and back and shall be printed in black only. 
 
Q13. Line Item 6 lists its paper stock requirement, but that information is not listed on any other item. Could 

the paper stock required for the other items be provided? 
A13. For Line Item # 1, voter notification or precinct cards must be 110# card stock. There are no paper stock 

requirements for Line Items #2-5.  
 

This addendum should be acknowledged in the space provided on page 5 of the bid documents and returned with 
your bid. Failure to do so may result in your bid being deemed non-responsive. 
 
Thank you,  
 

Jake Scarpone 
 
Jake Scarpone 
Purchasing Associate II 
 
Attachments: 

 
1. BL042-20 Bid Tabulation 
2. Return Envelope Sample 
3. Line Item #4 and 7 Sample 
4. Line Item #5 Sample



BID TABULATION Page 1 of 1

BL042-20
Provision of Document Processing Services for Voter Registrations and Elections on an Annual Contract
Department of Community Services

ITEM #                            DESCRIPTION UNIT 
PRICE

TOTAL 
PRICE

1 Voter Notifications 1,500,000 EA $0.10 $150,000.00
2 National Change of Address (NCOA) Notifications 30,000 EA $0.10 $3,000.00
3 No Contact Notices 40,000 EA $0.10 $4,000.00
4 Regular Confirmation Notices 65,000 EA $0.10 $6,500.00
5 Special Mailings 250,000 EA $0.10 $25,000.00
6 First Class Postage NOT RENEWED 1,885,000 EA $0.41 $772,850.00

Recommended Vendor:
Envelopes and Forms, Inc. dba SureBill
Attn: S. Edward Deedy
2505 Meadowbrook Pkwy
Duluth, GA 30096
Phone: 770-623-5171
Fax: 770-623-5141
Edwardd@envelopesandforms.com

Will Vendor Hold Pricing Firm? Renewal Option 1

APPROX. QTY

April 22, 2024 to April 21, 2025

$961,350.00TOTAL
TBD

Envelopes and Forms, Inc. dba 
SureBill

(L)

Will Vendor Hold Pricing Firm? Renewal Option 4 TBD

Will Vendor Hold Pricing Firm? Renewal Option 2
Will Vendor Hold Pricing Firm? Renewal Option 3 TBD

TBD

km

mailto:Edwardd@envelopesandforms.com
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